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311 Mobile App|Version 1.0 (Beta) 
Release Notes  
 
 
Version 1.0 (Beta) 
Elgin’s 311 mobile app for iOS and Android is built leveraging the Salesforce.com platform. Version 1.0 was released as a 
beta on April 8, 2015 in both English and Spanish.  
 
Key Features 
Elgin Today 

• Home screen displays Elgin-specific updates that are regularly changed to reflect key issues in the city. Updates 
may include temporary service delays, traffic disruptions, event announcements, and more.  
 

311 Requests  
• Public Access 

o Any user can submit 311 requests or general questions which are sent directly into the city’s Service 
Cloud utilized by the 311 Contact Center.  Providing contact information is optional. 

• Images 
o Multiple images can be attached to a request. 

• Location Services 
o Users can manually enter the service request location or use location services available on their device.  

• Response 
o Utilizing the direct integration with the Salesforce Service Cloud, 311 agents can respond directly to the 

app request as a message within a specific request.  
 
What’s Happening 

• What’s Happening allows users to keep in touch with community happenings by scrolling through posts from more 
than 60 city and community Twitter feeds. Feeds are grouped into eight general categories: city updates; arts and 
entertainment; business networks; education; health; neighborhoods; recreation; and transportation. 

• What’s Happening is social, and users can share content through Facebook, Twitter, text or email, without leaving 
the app.    

 
Known Limitations 
311 Requests 

• Contact information must be entered for each request. Planned future release.  
• Users cannot reply to response posted by 311 agent. Planned future release. 
• 311 requests submitted through the app are saved locally to device and can be monitored for status change and 

responses; however, this release does not sync all 311 requests from phone or email that are associated with the 
contact. A future release will sync all contact information and request history for a true single sign-on experience.  

 
Contact Information 

• No required format for phone or email. Planned future release. 
 
What’s Happening 

• Tweets appear in language they are published; cannot translate through the app. Twitter does not yet allow for this 
to happen.  

• Future releases plan for additional content aggregation from sources in addition to Twitter. Future releases also 
plan for customized notifications for What’s Happening content.  

 
Feedback 
Users are encouraged to submit feedback through the feedback option in the app. Questions may also be submitted on 
Twitter to @ElginIL.   


