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PART I

WHAT IS THE CRIME FREE MULTI-HOUSING PROGRAM?
The CRIME FREE MULTI-HOUSING PROGRAM began in Mesa, Arizona in July 1992. It has
spread across the United States and to Canada in a very short time. It is designed to be a law
enforcement driven collaboration with property owners and tenants to reduce crime in the rental
housing community. Property owners, managers, leasing staff, maintenance personnel and
others in the management team should attend the training program.
The CRIME FREE MULTI-HOUSING PROGRAM is a unique, three-phase certification program
for rental properties of all sizes. This police-sponsored program is designed to be easy, yet
extremely effective, at reducing criminal activity in rental properties. It is not uncommon to see
once distressed properties show a 70% - 90% decrease in police calls for service, as a result of
the CRIME FREE MULTI-HOUSING PROGRAM.
The CRIME FREE MULTI-HOUSING PROGRAM addresses the following topics:
➢
➢
➢
➢
➢
➢

Introduction to Crime Prevention
Crime Prevention Through Environmental Design
The Rental Application and Screening Process
Crime Free Lease Addendums
Active Property Management
Understanding The Eviction Process

PHASE I: LANDLORD TRAINING
The first phase consists of attendance, either in person or on-line, at a Landlord Training
Program. This class is taught by police officers and other experts in the rental housing
community. After completion of this training program, each participant will receive a certificate
signifying successful completion of Phase I.
This certificate can be framed and displayed in the leasing office or in a prominent place where
applicants are sure to see it. Prospective residents will then be aware that the property
management is working with the police to keep the community healthy. If there is no leasing
office, a certificate can be displayed in a notebook with other materials used in the CRIME
FREE MULTI-HOUSING PROGRAM. The manager or owner can then show the notebook to
prospective residents.
Participating managers should also begin immediate implementation of the Crime Free Lease
Addendum, which is the backbone of the CRIME FREE MULTI-HOUSING PROGRAM. This
addendum to the lease cites specific actions that will be taken by management if a resident, or
somebody under the resident’s control, is involved in illegal or dangerous activity on or near the
rental property.
If the management is conducting a background check that includes credit and criminal
information, the applicant should be informed before they turn in the application or pay any fees
or deposits. Every prospective resident must be treated exactly the same as the others. It is
important to develop office policies to ensure this.
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PHASE II: C.P.T.E.D. INSPECTION
In the second phase of the program a representative of the police department will inspect the
rental property to assess physical security and general appearance of the property. If the
property meets the agency’s requirements, management will be given a second certificate
signifying successful completion of Phase II. This certificate will certify the property has met (or
has implemented a timetable to meet) the minimum-security recommendations of the CRIME
FREE MULTI-HOUSING PROGRAM.
PHASE III: SAFETY SOCIAL
In the third and final phase of the program, the property owner will host a safety social for
residents of the rental property. Safety socials incorporate the principles of Neighborhood Watch
and will encourage residents to become an organized group of eyes and ears for the property.
The police department will have a representative in attendance to provide information about
general safety principles and crime prevention, including Neighborhood Watch information. This
will also give law enforcement the opportunity to explain the CRIME FREE MULTI-HOUSING
PROGRAM to the residents of the rental community.
Some Managers choose to provide food, non-alcoholic drinks and entertainment to add to the
success of this event. It is necessary to conduct at least one (1) meeting per year to maintain
membership in the CRIME FREE MULTI-HOUSING PROGRAM.
The final certificate will be issued at the safety social to demonstrate to the residents that
management is fully committed to the Crime Free Multi-Housing Program, and has completed
all three (3) phases of the program.
FULL CERTIFICATION
Once fully certified, management can post the ELGIN CRIME FREE MULTI-HOUSING
PROGRAM signs on the property. It is recommended that one sign be posted at each entrance
to the property where guests and prospective residents will see them.
There may be minimal one-time registration fee for each sign (to cover costs). The use of the
sign is granted by the City of Elgin and permission to display the sign can be revoked if the
property is sold or the management no longer wishes to participate in the CRIME FREE MULTIHOUSING PROGRAM.
An added incentive to reach full certification is being granted permission to use the logo of the
CRIME FREE MULTI-HOUSING PROGRAM in all appropriate advertisements, as well as on
company letterheads, business cards and associated paperwork. This logo has achieved a

high level of recognition in the United States and Canada. It has proven effective in
attracting residents looking for safe housing. It has worked equally well to discourage
those looking to conduct criminal activities.

International Crime Free Multi-Housing Program ©
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MAINTAINING CRIME FREE SIGNS
It is the responsibility of the management to maintain and replace all lost or damaged signs.
Carefully consider how each sign is installed to prevent easy removal. Through bolts can be
bent or stripped to prevent removal. Signs can be attached with liquid nails and/or bolted to a
building at a height that is not easily reached.
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PART II

INTRODUCTION TO CRIME PREVENTION
The City of Elgin currently has a population of over 100,000. There are more than 11,000 rental
units in the City of Elgin. The managers and residents of these rental properties all have one
thing in common...they all want more police patrol. On average, there are 15-20 officers
patrolling the streets. Now consider the number of Elgin residents living in single-family homes.
They also want more police patrols up and down their streets. Then there are the grocery store
managers that want more police patrol because a customer had a purse stolen, or an
automobile in the parking lot was damaged. Consider all the strip malls, office buildings, and
industrial parks. Everybody wants more police patrol, but there just aren’t enough police to go
around. Managers must take their own precautions. Residents of rental properties must also be
aware of their role in Crime Prevention. Crime prevention is a shared responsibility. It cannot be
imposed upon a community. Crime is a community problem therefore; crime prevention must be
a community effort.
The typical police approach to crime is reactive. Once a crime has been committed, the police
officer responds, writes a police report and begins the preliminary investigation. It is certainly
more logical and cost effective to prevent a crime from even occurring. Crime prevention is the
proactive side of law enforcement. Crime prevention is more desirable because it addresses the
potential for crime before it becomes a serious problem.
Unfortunately, many people do not address crime situations until it is too late. (A good example
is the victim of a burglary that suddenly becomes interested in home security systems.)
UNDERSTANDING CRIME PREVENTION
Crime prevention can be better understood by analyzing the three necessary elements to any
crime; target, desire and opportunity. The CRIME FREE MULTI-HOUSING PROGRAM is
effective because it addresses all three of theses elements. To eliminate the target, we teach
how to “target harden”. To eliminate opportunity, we train residents to be the “eyes and ears” of
the community. To eliminate the desire, a concerted effort is made to keep those with criminal
intent from trespassing, visiting or living at the property. If you eliminate just one of these three
elements, you can avert a crime.
TARGET HARDENING
Sometimes you cannot remove a target, but you can harden the target. Target hardening
involves the use of locks, electronic devices, or other hardware that will detect, deny, delay and
deter the criminal away from the intended target. Target hardening can be used for all
structures, vehicles and personal property within the rental community.
Detect - By utilizing good security techniques, such as alarms, you can cause the person to
make more noise and increase the risk of detection.
Deny- By installing better locking devices and instituting stronger security policies, you can deny
access to the property.
Delay- By using good crime prevention techniques, you can increase the time and effort needed
to commit the crime and eliminate an easy target of opportunity.
Deter- By utilizing the previous three techniques, you may prevent a crime from happening by
deterring the criminal from entering or remaining on the property and cause them to seek an
easier target elsewhere.
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PART III

CRIME PREVENTION THROUGH ENVIRONMENTAL DESIGN
Crime Prevention Through Environmental Design (C.P.T.E.D.) is comprised of four key
elements: Surveillance, Access Control, Territoriality, and Activity Support. Using C.P.T.E.D
can significantly contribute to a reduction in property crime.
SURVEILLANCE
This is the first element of C.P.T.E.D. Surveillance is the ability to look into an area and the
ability to look back out. You should observe your property from all locations, determining
whether you can see into and out of the property and remove any obstructions. Keep in mind
that while residents and staff conduct formal surveillance, neighbors or visitors to your property
conduct informal surveillance of your property. There are three types of surveillance to
consider: natural, mechanical and organized. The best plans involve a combination of all three
types of surveillance.
Natural Surveillance occurs as people are moving around an area. They will be able to observe
what is going on around them, provided the area is open and well lighted. Natural surveillance is
free of cost.
When considering surveillance of your property, remember that casual observers from
neighboring properties might be willing to report suspicious activity. All you need to do is ask! It
is a great idea to ask them to join with your Neighborhood Watch meeting and safety socials.
Encouraging neighbors to look out for one another can create a safer environment and sense of
community for all tenants. Be mindful, however, of the potential for false reports. False reports
of suspicious activity motivated by racial bias or racial profiling can have severe and harmful
effects.
Mechanical Surveillance employs the use of cameras, mirrors, lighting and other equipment that
allows an individual to monitor a remote area. It is important to consider if these devices are
effective only when being monitored or if they provide a false sense of security. Lighting by itself
does not prevent crime. Lighting is a powerful tool that management can use in order to reduce
the fear of crime as well as the opportunity for crimes to occur. However, unless you have
formal or informal surveillance of an area, lighting may not always prevent crime. In fact, good
lighting without surveillance may actually encourage criminal activity.
Organized Surveillance includes security patrols and other people that are organized to watch a
targeted area. While this is the most effective deterrent to crime, it is also the least cost
effective. While it may be necessary to employ security patrols, once the patrols are
discontinued there is generally nothing left to show for your investment.
ACCESS CONTROL
This is the second element in C.P.T.E.D. Because many offenders look for an easy escape,
limiting access into an area and back out again is a great way to deter criminal activity. One
example of access control can be demonstrated by having a single way into and out of a
location, such as a security post or the use of mechanical gates. People who use alternative
methods to enter the area look suspicious and attract attention. There are three types of access
control to consider:
Natural Access Control involves the use of the environment. To keep trespassers from climbing
over walls for instance, you could use thorny type plants in the area where they will be highly
Elgin Crime Free Multi-Housing Program

7

visible. The use of dirt berms or large rocks can also keep unwanted visitors from entering onto
private property and vacant lots.
Mechanical Access Control includes the use of security gates, which have proven very effective
at reducing criminal activity. Most offenders do not want to exit the way they entered as it gives
witnesses the opportunity to record license plates and get better suspect information.
Organized Access Control entails the use of security or courtesy patrol to monitor those entering
the property. Distribution of parking permits, affixed to registered vehicles, will identify which
vehicles belong to the residents.
When considering access control, it is important to assess how the intended users are entering
the property as well as how the non-intended users are entering the property. Look at perimeter
fencing for damage. Look for footprints in the dirt and gravel, or wear patterns in grassy areas.
Determining the weak points will be the first step to correcting the problem.
TERRITORIALITY
This is the third element in C.P.T.E.D. Territoriality is a psychological impression that people get
when they look at the property. Good territoriality demonstrates a sense of ownership, alerting
potential offenders that they don’t belong there, and they will be seen and reported, because
undesirable behavior will not be tolerated. Good territoriality will influence the community to
respect the property as well.
Creating defensible space draws on the principle of making a psychological barrier to deter the
unwanted user from entering the space. There are many ways to establish defensible space.
Planting low growing hedges or bushes shows a defined property line. By posting signs such
as”No Trespassing” or “No Soliciting”, you have established the area as defensible space.
Maintenance is another key issue for territoriality. Properties that are clean and well maintained
are more likely to attract residents who take pride in their community. This also promotes
confidence in the management team.
ACTIVITY SUPPORT
This is the fourth element in C.P.T.E.D. This involves the appropriate use of recreational
facilities and common areas. The objective is to fill the area with legitimate users so the abusers
will leave. Conversely, if an area is allowed to fill with deviant users, the legitimate users will
withdraw.
To promote activity support, utilize common areas effectively. By incorporating gazebos, picnic
areas and other amenities into open areas, the legitimate users will maintain ownership of the
property. In recreational areas, utilize proper lighting techniques and establish community rules
to encourage the proper and safe use of the facilities. Unobscured visibility for the intended
users of laundry facilities, exercise and game rooms is of paramount importance.
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PART IV

THE APPLICATION & SCREENING PROCESS
Treat all applicants equally and fairly and be certain to tell them about your participation in the
Crime Free Multi-Housing Program before they fill out the application. This gives them the
opportunity to continue looking for other options. If an applicant refuses to live in a Crime Free
Community, you won’t have to deny their application!
Chris McGoey, The Crime Doctor, a nationally known crime prevention expert relates that a
“good tenant application” can be an effective screening tool in and of itself (see appendix for
sample applications).
FAIR HOUSING LAWS
Federal, state, and local housing laws strictly prohibit any discrimination against protected
classes. Those protected classes may include these and others:
•
•
•
•
•
•
•
•
•

Race
Color
Religion
Sex
Disability
Familial Status
National Origin
Source of Income
Sexual Orientation

NOTE: You should keep an “Equal Opportunity
Housing” sign in the office to remind prospective
residents that you do not discriminate against those
protected by the Fair Housing Laws.

What most people may not be aware of is that EVERYONE is in a protected class! Everyone
has a race, a color, a sex and a national origin. No one can discriminate against an applicant
based on their color, regardless of what color they are. No one can be denied residency based
on their national origin, regardless of where they were born.

SCREENING
Property managers have differing views on how they should screen prospective residents.
Some property managers have rigid guidelines established by their management company or
owners. Other property owners may feel that calling references or checking prospective
residents is not worth the effort. It is important to understand the application process and
relevant federal, state and local laws, including the Fair Housing Act of 1968, the Fair Credit
Reporting Act, the Illinois Human Rights Act, and the Just Housing Amendment to the Cook
County Human Rights Ordinance.
The worst time to screen your residents is during the eviction process!!!
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You should use the most thorough process possible to screen prospective tenants. Financial
institutions measure a person’s “credit worthiness” before issuing a loan. You should be
measuring for an applicant’s “tenant worthiness”. This process should be a predictor of what
kind of resident they will be. This can be accomplished by not only checking the applicant’s
credit history, but also their criminal history and their rental history. Ensure that any screening
policies comply with the Fair Credit Reporting Act, the Illinois Human Rights Act, and the Just
Housing Amendment to the Cook County Human Rights Ordinance. The Cook County Human
Rights Ordinance requires performing an individualized assessment for every prospective
tenant. The rental history includes evictions, lease violations, and rental background. Look into
things such as whether or not they change apartments often, or before the lease expired, and
contact with previous landlords.
When property managers utilize better screening procedures they can expect:
• Good tenants
• Lower maintenance costs
• A better living environment
• Residents who notify you about problems….not create them
• A waiting list for prospective tenants
Tenant screening and background checks can include a variety of information, including rental
and eviction history, credit, or criminal records. These are also called consumer reports. When
you use a consumer report to make tenant decisions, you must comply with the Fair Credit
Reporting Act (FCRA). The Federal Trade Commission (FTC) enforces the FCRA. Attached is
a publication from the FTC entitled “Using Consumer Reports: What Landlords Need to Know”
which provides for certain information and requirements for landlords when using consumer
reports. Landlords are urged to check with your management company and/or attorney to be
certain of your company’s policy and the requirements for using consumer reports and should
take steps to ensure that the screening service you choose complies with all relevant federal,
state and local laws.
CREDIT REPORTING AGENCIES
Many credit reporting agencies will offer to search local or county court records for criminal data
pertaining to your prospective tenants. However, they may not find all the information pertaining
to your prospective tenant. It is important to shop around for the best results, using a control
group of names currently being processed. In most cases, you will see the best results from
companies that use licensed private investigators, and search multiple courts and jurisdictions.
CRIMINAL HISTORY SCREENING
Criminal history screening is not required by the City of Elgin as part of the crime free housing
ordinance or program and is not required to be certified under the Elgin crime free multi-housing
program. If a landlord, however, chooses to have a criminal background check performed, the
landlord must comply with all applicable federal, state, and local laws and regulations. The
Elgin Police Department will not do any criminal history background checks.
In 2019 Cook County adopted a Just Housing Amendment to Cook County’s Human Relations
Ordinance. The Just Housing Amendment was effective in 2020. A copy of the Cook County
Just Housing Ordinance Amendment is attached. Information on the Cook County Just Housing
Ordinance is available at https://www.cookcountyil.gov/justhousing. The Cook County Just
Housing Ordinance prohibits landlords from denying a housing application based on juvenile or
adult arrest records and requires that landlords perform an individualized assessment prior to
denying any application for housing. Individualized assessment is a questionnaire that
considers all relevant factors from an individual’s conviction in the previous three years. A
landlord cannot consider criminal convictions that are more than three years old. However, the
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Cook County Just Housing Ordinance does not protect current sex offenders that are required
to register or with a current child sex offender residency restriction and/or a criminal conviction
within three years which presents a demonstrable risk to personal safety and/or property of
others. The Cook County Just Housing Ordinance is also subject to applicable law whereby
landlords can deny admission or continuing occupancy of residential real property on the basis
of covered criminal history when federal or state law mandates such denial. For rental
residential properties in the Cook County portion of the City of Elgin, landlords must comply with
the Cook County Just Housing Ordinance Amendment in connection with criminal history
screening for prospective tenants. For rental residential properties in the Kane County portion
of the City of Elgin, it recommended that landlords also use the procedures in the Cook County
Just Housing Ordinance in connection with the criminal history screening for prospective
tenants. Landlords are urged to check with your management company and/or attorney to be
certain of your company’s policy and the requirements of the Cook County Just Housing
Ordinance.

REFUSING AN APPLICATION
Under Illinois state law, it is a civil rights violation for a landlord to (1) refuse to engage in a real
estate transaction with a person; (2) alter the terms of a real estate transaction; (3) refuse to
receive or fail to transmit a bona fide offer; or (4) refuse to negotiate with a person on the basis
of that person’s arrest record. 775 ILCS 5/3-102 (A)-(D). “Arrest record” is defined as: (1) any
arrest not leading to a conviction; (2) a juvenile record; or (3) criminal history record information
ordered, expunged, sealed, or impounded. 775 ILCS 5/1-103 (B-5) (2020). “Real Estate
Transaction: includes the “rental or lease of real property.” 775 ILCS 5/1-103 (B) (2020).
The decision whether to refuse an applicant fails entirely upon the rental property owner or
manager. In making such a decision, the owner or manager must comply with all applicable
federal and state laws. Landlords are urged to check with your management company and/or
attorney to be certain of the requirements of the Illinois Human Rights Act regarding real estate
transactions.
Keep these additional tips in minds when denying an application:
• Don’t Defend the Facts – No need to get into the facts, they are what they are.
• Face the Music – Don’t “beat around the bush”, the application is denied
• Just Listen – Empathize with the applicant – “I can understand…”
• Higher Authority – “It’s not my decision, I have to follow the criteria set forth…”
• Broken Record – Simply reiterate reason for denial, do not expand
• Refer Applicant to Credit Agency or Screening Agency that was used to deny
Keep in mind that as a rental property owner, or manager, in many respects you have more
power than the police. You have the power to prevent problems from moving into your property
and you have the power to move them off.
FALSE INFORMATION
Ensure that the applicant understands a false application constitutes a lease violation. Have this
in writing. Check with your attorney on the best way to accomplish this, whether on the
application, on the lease, or as part of an addendum. If a property owner finds that information
provided on the rental application is false, the manager may serve a ten (10) day notice to the
resident to terminate the rental agreement unless the information is corrected. If the corrected
information provided would have disqualified the applicant in the beginning, the manager may
proceed with the ten (10) day written notice for violation of lease agreement. If the mistake was
unintentional and the resident would have qualified anyway, the manager should void the ten
(10) day notice.
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PART V

LEASE AGREEMENTS AND COMMUNITY RULES
A strong lease is crucial to effective property management. Managers should routinely have
their leases reviewed by their attorney to ensure that they remain current and accurate. As
federal and state laws change and court decisions are issued, some aspects of your current
leases may become outdated. This could affect your options should a lease violation occur
which would possibly have you considering an eviction of the tenant. You may wish to review
the following key points with your attorney or management company and consider revising or
adding to your current lease or lease addendum.
•

Subleasing - Subleasing should not be permitted without authorization of management and
then only upon completion of the applicant screening process. The person(s) who wish to
sublease an apartment should receive the same approval as a standard tenant.

•

Unit Occupancy - Only the people noted on the lease may occupy the unit.

If a person knows that rules are clearly stated and enforced, they are less likely to move into a
community to commit criminal activity. By careful screening and active management principles
addressed in the CRIME FREE MULTI-HOUSING PROGRAM, the criminal activity among
residents and visitors can be greatly reduced if not virtually eliminated.
Community rules governing residents should specify the length a guest may visit or stay and
under what circumstances that management permission should be obtained. Any violation of
this could constitute a lease violation, allowing you to serve notice to terminate the lease
agreement if the situation is not resolved. This is done to prevent your tenants from allowing
others to move into your community without your knowledge. You may even wish to take a
picture of those people noted on the lease and authorized to occupy the unit. You can also
explain the photo will be kept in the rental file for such instances as issuing a spare key in the
event the tenant is locked out. The management can then ensure that entry to their unit is not
granted to unauthorized people.
DRUGS AND/OR CRIMINAL ACTIVITY
All prospective tenants, before leasing, should have a clear understanding that drug or criminal
activity related to the unit, its occupants, or guests will not be tolerated. This should be
addressed in the community rules and in a signed Crime Free or Drug Free Lease Addendum.
NUISANCE COMPLAINTS
Reducing the opportunity for criminal activity is not the only goal of this program. Nuisance
situations often cause disruptions to the quality of life within a multi-family housing community.
As part of the lease, an addendum, and in the community rules, you should clearly spell out
what constitutes a nuisance. A certain number or type of nuisance complaints within a certain
period of time would constitute a lease violation and thus be grounds to serve a ten (10) day
notice of termination. Additionally tenants should understand that they would be held
responsible for their own conduct, the conduct of their children and of their guests while on or
near the property. The Illinois Supreme Court has ruled that property owners/managers may
ban non-tenants from their property.
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CRIME FREE LEASE ADDENDUM
Effective property managers use a Crime Free & Drug Free Lease Addendum. Such an
addendum, when signed by the tenant, makes certain criminal or drug activity a lease violation
in addition to a police matter. You can then terminate a lease based on drug and specified
criminal activity. This is by far the best information you can take away from this class.
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PART VI

ACTIVE PROPERTY MANAGEMENT
TAKING A COMPLAINT
An apartment community needs active management to deal with the daily problems that can
arise among residents and guests. A manager should always be fair and impartial when hearing
about resident complaints. It is good management to hear both sides of the story whenever
possible. Calling both residents into the office may be one way of resolving small problems
between residents.
In cases where there is a potential for violence, it may be necessary to call the police, or at the
very least try to keep the residents apart. If the complaint amounts to a breach of the rental
agreement or the Crime Free Lease Addendum, and one resident is willing to sign a complaint
and testify in court, you may want to serve the notice even though you were not an eyewitness
to the event. Let the judge decide.
When property managers show a genuine interest in the resident's concerns, it encourages the
residents to take ownership of the community. If residents feel their concerns will fall on deaf
ears, they will stop bringing issues to management. This is not a good thing, as small problems
will progress to larger ones, and those problems can lead to catastrophes.
ROUTINE PROPERTY INSPECTIONS
Management access to a rented apartment may be necessary to maintain, repair, or inspect
conditions. Such entries should be specifically noted in the lease, lease addendum, or
community rules. They should be clearly explained and understood by all residents as to the
type of entry and the type of notice issued by management prior to such entry. Property
inspections should be conducted for all residents equally and fairly. Inspections should never be
conducted for the purpose of singling out a particular resident without cause, or for retaliation on
the part of the management. If residents refuse to allow the manager or an agent to inspect the
unit or any part of the unit, the manager may serve a ten-day notice for non-compliance.
Residents can not install interior deadbolts or refuse you to inspect a part of the unit.
In an emergency situation, such as fire or water damage, a manager may enter the unit without
serving notice to protect the property from excessive damage. If the manager has reason to
believe a resident may be seriously injured or gravely ill, they may enter the unit to check the
welfare of the resident if other attempts do not work.
GOOD PROPERTY MAINTENANCE
Building Maintenance – The overall appearance of the building should be neat and well kept.
The interior and exterior of the building should have a fresh coat of paint, with no chipping or
peeling. Use a bright colored paint to reflect ambient light. Broken or damaged windows and
doors should be promptly repaired.
Stairs/Balconies - Stairs & balconies should be clean, safe and uncluttered.
Landscaping - Keep trees and bushes trimmed. Maintain good lighting and litter control.
Common Areas - These areas should be clean, well lit and promote a sense of safety.
Parking Lots - Maintain lighting, asphalt and signage. Remove abandoned cars promptly.
Fencing - Inspect for damage and repair immediately. Remove graffiti immediately and contact
the Elgin Police Department to file a report per city ordinance.
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PART VII

COMBATING CRIME PROBLEMS
Frustration often arises when reporting crime problems to the police. It may seem that police
officers and property managers are apathetic toward problems that arise in rental communities.
It may also appear that property managers intentionally rent to anyone, as long as they pay the
rent. There are misconceptions about what the police and property managers can and cannot
do.
To clear up the matter, we first have to see the differences between civil and criminal matters.
They have very little in common. In fact, sometimes they have nothing at all in common.
Property managers work with civil laws (the Forcible Entry and Detainer Act) while the police
work with Illinois criminal laws. The rules and the penalties are entirely different. The amount of
evidence a police officer needs for probable cause to make an arrest is much higher than the
preponderance of evidence you need in a civil matter.
CRIMINAL LAW
In criminal law, individuals are afforded specific constitutional protections to protect their rights.
First, the police must have probable cause to arrest someone. Suspicion is not enough.
Probable cause is where an officer reasonably believes a crime has been committed.
Moreover, an officer begins to question the person who is under arrest, they must advise the
suspect about their rights. The police generally, cannot search a residence without a warrant,
and they are not easy to obtain.
If the officer is able to build enough evidence to arrest a suspect, there is still no guarantee the
prosecutor’s office will file charges. If charges are filed, there is no guarantee the person will be
brought to a jury trial. If the person is brought to a jury trial, there is no guarantee the jury will
convict. If the jury convicts, there is no guarantee the person will go to prison. If the person goes
to prison, there is no guarantee they will stay there very long.
In many cases, plea bargains are made, probation may be given, or in some situations, the
charges are just dropped. In most cases, the people that get arrested at rental properties do not
go to prison. They are released very soon after being arrested, and they go right back home to
their apartment.
CIVIL LAW
In civil law, the procedure is much different. Property managers do not need probable cause to
question a resident and they do not have to read them their rights. Property managers have the
right to enter rental units, as provided by law, and they do not need to obtain a search warrant!
If the resident has committed a breach of the rental agreement, you may serve notice to
terminate the lease and the resident may need to appear in court or risk losing the judgment if
they choose not to leave.
In civil court there may not be the typical courtroom scenario. You might be surprised that there
is no jury in many civil cases. In some civil cases, each person stands before a judge; the judge
weighs out both sides of the issue based on the evidence presented and renders judgment.
In criminal cases, a jury must be convinced beyond a reasonable doubt. In civil law, the judge
only needs to see a preponderance of the evidence. A preponderance of evidence is much less
than proof beyond a reasonable doubt. A preponderance of evidence could be only 51% to win.
Proof beyond a reasonable doubt requires virtually 100% to win the case.
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If a resident is conducting illegal activity at the rental property, a criminal conviction may not be
as expedient as taking civil action. For instance, if a resident is suspected of selling drugs or
gang activity, you should contact the police, but also be prepared to take action yourself. There
may not be a lot the police can do to help you in some cases. Document all of the activities you
and others have observed, because you may have more ability to deal with the situation.
DRUG ISSUES
What will you do if drugs are discovered in one of your units? Some management companies
may want you to take the drugs to the office, another owner may recommend that you secure
the apartment, and yet some companies may want you to get a witness. Check with your
attorney for legal advice in advance. In all cases you should notify the police so they can take
the appropriate action. Remember, however, that things may not be what they seem. In one
case, a maintenance person took needles out of a unit believing they were illegal. As it turned
out, they belonged to an insulin dependent diabetic who was very angry with management. Be
aware of the liability of dealing with these situations inappropriately.
GENERAL DISTURBANCES
Loud music, loud parties and just rowdy behavior can be very annoying. The police can ask
residents to reduce the noise, but frequently they will start again once the police leave. The
management has the most power to deal with this non-compliance. A resident should be served
with a ten (10) day notice for each breach of the rental agreement, if appropriate. The manager
can simply tell the resident to stop violating the rental agreement, or the next violation will be
grounds for eviction.
WHO HAS THE POWER?
The Fourth Amendment to the United States Constitution limits the power of the police. The
property manager has much more power to remove a resident from the property. A resident can
be free, awaiting trial for over a year. The criminal process is much slower than the civil one.
You will need less evidence to remove the resident through the civil process. Having your
paperwork in order with thorough documentation will make the process quicker and easier.
There are some things the police can do that a manager cannot. But more often what the
management can do, the police cannot. Together the police and management can work with
responsible residents to solve virtually any problems. It takes a concerted effort, and both sides
have to be willing to do as much as possible. Though it may seem easier for the police to deal
with it, that is not always the case.
Here is an example:
Mark Manager calls the police to report a trespasser. When the officer arrives,
the suspect is waiting for the police. The manager tells the officer, "I want this
man arrested for trespassing!"
The officer talks to the man in question and finds out he is actually living in the
unit. His clothes, television and other personal effects are in the apartment as
well.
The officer explains to Mr. Manager,” The man is not trespassing, the resident is
allowing him to live there.”
“Aha!” replies the manager. "He is NOT on the lease!"
The officer responds,” The lease is a civil matter. You will have to serve notice to
the resident who is allowing the unauthorized guest.”
If a rental agreement has clearly stated policies regarding unauthorized occupants, the property
manager can typically serve a notice for the resident to remedy the breach in ten (10) days, or
face eviction. This is often the case with unauthorized pets.
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MANAGEMENT’S RESPONSIBILITY
Frequently managers complain about all the problems they are having with a particular resident.
They can tell many stories, but when asked to show written documentation of non-compliance,
often times the manager has not kept records. One manager was asked if he ever served a ten
(10) day notice. His reply was "What's a 10-day notice?" It is not uncommon to find managers
who only know about the five (5) day notice for non-payment of rent. They feel they were hired
only to collect the rent, and it is the police department’s job to deal with undesirable behavior
involving residents. The key to any successful eviction is documentation.
RESIDENT’S RESPONSIBILITY
Residents also need to understand that they have a role in keeping their community safe.
Encourage and expect them to recognize and report illegal activity. This can be done by
establishing relationships with the tenants. As the manager, show them you are concerned for
safety by attending meetings, using suggestion boxes and having an open-door policy.
Encourage residents to form Neighborhood Watches and resident groups.
ILLINOIS LAW PROTECTS TENANTS WHO CONTACT POLICE OR OTHER EMERGENCY
SERVICES UNDER CERTAIN CIRCUMSTANCES
Section 5/1-2-1.5 of the Illinois Municipal Code (65 ILCS 5/1-2-1.1) prohibits ordinances
penalizing tenants who contact police or other emergency services under certain circumstances.
The protections provided in this statute are incorporated into the city's crime free addendum to
lease agreements. The statute provides in part that no municipality shall enact or enforce an
ordinance or regulation that penalize tenants or landlords based upon certain contacts to police
or other emergency services relating to domestic violence, sexual violence or contacts made on
behalf of, or otherwise concerns an individual with a disability and the purpose of the contact
was related to that individual's disability. A copy of this statute is attached. The applicable
provisions within the city's crime free addendum to lease agreement provide as follows:
"Notwithstanding any other provision of this lease addendum, this lease addendum shall be
interpreted and enforced in accordance with Section 1-2-1.5 of the Illinois Municipal Code,
as amended (65 ILCS 5/1-2-1.5). A resident (tenant) will not be in violation of this lease
addendum and will not be penalized based upon (a) contact made to the police or other
emergency services, if (i) the contact was made with the intent to prevent or respond to
domestic violence or sexual violence; (ii) the intervention or emergency assistant was
needed to respond to or prevent domestic violence or sexual violence; or (iii) the contact
was made by, on behalf of, or otherwise concerns an individual with a disability and the
purpose of the contact was related to that individual's disability; (b) an incident or incidents
of actual or threatened domestic violence or sexual violence against a resident (tenant),
household member, or guest occurring in the rental unit or on the premises; or (c) criminal
activity or a local ordinance violation occurring in the rental unit or on the premises that is
directly relating to domestic violence or sexual violence, engaged in by a resident (tenant),
member of a resident's household, guest, or other party, and against a resident, household
member, guest or other party.
A resident who is an innocent party or the victim of a crime, including, but not limited to,
actual or threatened domestic violence or sexual violence, will not be in violation of this
lease addendum. Nothing in this lease addendum prohibits the eviction of the perpetrator of
domestic violence, sexual violence or other criminal activity specified in this lease
addendum. A resident (tenant) is encouraged to report crimes without fear of his/her status
as a resident (tenant)."
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PART VIII

EVICTION PROCEDURES IN ILLINOIS
In Illinois, the law which defines the process of eviction is known as the Forcible Entry and
Detainer Act. The Forcible Entry and Detainer courts are known as Courts of limited
Jurisdiction. This means that only claims for possession and rents can be heard. The court will
not allow unrelated counter claims regarding the operation of the property. Therefore, a
Forcible Entry and Detainer action is quick, simple and efficient. In order to ensure that your
case is heard quickly, it is important that managers and landlords familiarize themselves with
some of the basic procedures for proceeding with a forcible action. The following guideline is
meant to answer some basic questions regarding the forcible process.
When should I consider evicting a Tenant?
Non-payment of rent is an obvious reason for evicting a tenant. However, the decision to evict a
tenant for failing to abide by the specific terms of a lease is a more difficult decision. Effective
property management includes the early recognition of noncompliance and immediate response
to the problems associated with these behaviors. Most problem tenants exhibit noncompliance
behaviors shortly after they move in. If you move quickly, you will find that tenants will believe
that they can’t get away with non-compliant behaviors. Many landlords don’t take action
because they don’t want to get involved in the legal system. However, the penalty for indecision
can be high. For instance, if you accept rent from a tenant who is non-compliant you may lose
your right to evict for the non-compliance at a future date. If you fail to take action against a
tenant who is engaged in non-compliant behavior and that behavior later causes damage or
injury to another tenant, you may find yourself liable for damages. You will also find that other
residents will assume that they can also get away with similar behaviors. The end result may
very well be deterioration in the value of the property and an inability to get good, high quality
tenants. Implement a policy that ensures residents are treated fairly, yet deals with problems in
a consistent, yet firm manner.
Can I evict a tenant for dealing drugs or engaging in illegal activity inside his unit?
Yes, you can. However, proving there is drug dealing can be difficult. Successful eviction of
this type of tenant is dependent upon the use of the crime free addendum. The biggest hurdle
you have to overcome in evicting a tenant for drug use is proving that the drug use is
happening. If there has been a drug arrest in your building, the prosecuting attorney may be
reluctant to allow police officers or other witnesses to testify in a civil eviction proceeding
because of the fear that the criminal case may be jeopardized. However, many municipalities
are not only participating in seeking to evict drug dealers from the communities, but they are
also actively encouraging the landlord to take action. There are some things that you can do to
bolster your case at court. Record the number of visitors that come and go into the apartment.
Keep records of every disturbance which is reported from the building. Talk to your local police
department regarding your suspicions. Get copies of police reports relating to disturbances at
the unit. Even if you can’t ultimately prove that the tenant is taking or dealing drugs, you can
probably prove that their behavior has unduly disturbed other tenants and neighbors and is
interfering with the neighbor’s peaceful enjoyment of the premises.
Do I need an attorney?
Not necessarily. However, some areas of eviction law are very complicated and detailed. Strict
compliance with the statute is necessary because eviction is a drastic remedy. An attorney that
is familiar with the forcible entry and detainer act can cut down on continuances and ultimately
save you money. If your lease contains a provision for recovery of attorney fees, you may also
be able to have your tenant reimburse you for this cost.
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If you do choose to file a forcible action without an attorney, take the time to become familiar
with court procedures. Spend an hour in court before your case is heard so that you can
become familiar with the way these types of cases are handled. Many eviction cases are lost
simply because the landlord is unfamiliar with the court process and does not have the proper
paperwork at the time of the hearing.
Do I need to serve any notices on a tenant before I actually start court proceedings?
Yes. Serving proper notice on a tenant is generally a prerequisite to filing a Forcible Entry and
Detainer action. Generally, the proper service of notice is “jurisdictional”. This means that if you
don’t do it correctly, the judge will have no choice but to dismiss your lawsuit. You will then
have to start all over again. The following is a brief summary of the types of notices which can
be served on a non-compliant tenant.
Five (5) Day Notice: This type of notice is served when a tenant is behind in the payment of
rent. It provides that if all amounts are not paid within five days, the landlord will terminate the
lease. It is important that the landlord not accept anything less than full payment of all amounts
which are due and owing during this five day period unless very specific steps are followed.
Partial payments may void the five day notice.
A five day notice can also be used when the tenant uses the premises for drug activity. If the
tenant utilizes the leased premises for the purpose of unlawfully possessing, serving, storing,
manufacturing, cultivating, delivering, using, selling, or giving away controlled substances, then
the landlord has the option to void the tenant’s lease. The first step in voiding the lease is the
service of a five day notice that the lease is being terminated. The notice should state the
reasons for eviction.
Ten (10) Day Notice: When a default is made in any of the terms of the lease, it is not
necessary to give more than ten days notice of the landlord’s intent to terminate the lease.
Such notice may be in the following form:
“You are hereby notified that in consequence of your default in [insert character of default] of the
premises now occupied by you being [here describe the premises], I have elected to terminate
your lease and you are hereby notified to quit and deliver up possession of the same to me
within ten days of this date.”
No other notice is necessary to terminate the tenant’s lease. This type of notice can be used in
cases where a tenant engaged in behavior which disturbs the peace, damages property or
otherwise is prohibited under the terms of the lease.
Thirty (30) Day Notice: This notice is used to terminate a tenant who is occupying the
premises on a month-to-month basis, or whose lease term is close to expiration. In addition, a
thirty-day notice is required in order to evict a unit owner who is delinquent in the payment of
condominium assessments.
How do I serve these notices?
There are three basic methods for service of a notice on a tenant.
1. You can serve notice on any person at least 13 years of age who resides in the premises.
2. The notice can be sent by certified or registered mail with a returned receipt from the tenant.
3. If no one is in actual possession of the premises, the notice can be posted on the door.
Make sure that you do not serve the original notarized copy of the notice. This portion of the
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notice should be completed only after a copy has been served. The original notarized copy
should be brought to court on the day of the forcible.
Now that I have made the decision that I need to have a tenant leave, what are the basic
steps for evicting a tenant for noncompliance with a lease?
The process is relatively simple. It is also what is called an expedited process. This means that
you can obtain relief relatively quickly.
1.
2.
3.
4.
5.

The tenant should be served with the appropriate notice.
A Forcible Entry and Detainer action is filed.
The landlord must serve the tenant
An order of possession should be entered at the court hearing.
The order of possession must be placed with the Sheriff for eviction.

What forms does a landlord need to have in dealing with eviction actions?
The most frequently used forms are:
•
•
•
•
•
•
•

Five-day notice
Forcible Entry and Detainer Complaint
Forcible Summons
Order of Possession
Motion for special process servicer
Notice of posting
Affidavit for posting

Copies of these forms can be obtained at any office supply store or at the clerk’s office at the
appropriate courthouse.
Which courthouse do I have to use when I want to file an eviction action?
Evictions actions should be filed in the municipal district where the property is located.
Properties in Cook County will utilize the Cook County Third Municipal District which is located
in Rolling Meadows, Illinois. Properties in Kane County utilize the Kane County Civil Court in
Geneva, Illinois.
How do I actually file the case once I get to the courthouse?
The initial eviction case will be filed in the clerk’s office. You will need to have your Complaint,
Summons and Civil Cover sheet at the time of the filing. After the clerk files the case, you will
need to place the Summons for Service with the Sheriff’s office.
What do I need to do before I go to court?
The most important thing you need to do is to make sure that your tenant is properly served.
There is nothing that a judge can do until you obtain service on the Defendant. If the Sheriff
cannot serve your tenant with legal papers, there are several options that will supplement the
Sheriff’s department. First, you can appoint a special process server. The process server must
be at least 18 years of age and not a party to the action. You must have a judge sign your
order. The advantage of having your papers personally served is that you can get a monetary
judgment against your tenant. This means that you can collect your judgment more easily. If
your main objective is to evict the tenant, you can also obtain service by “posting”. Posting
service allows you to obtain “possession” of the property. This type of service is accomplished
by the filing of an Affidavit with the Clerk’s office. This Affidavit and the Posting Notice is filed
with the Sheriff. The Sheriff posts the summons at the sheriff’s office and sends a post card to
the tenant. After ten days, posting service is complete and you can proceed with the entry of an
order of Possession.
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What should I bring to Court?
There are several documents that are absolutely essential to a forcible case. These documents
should be brought to every single court call. These documents include:
•
•
•
•
•

An executed copy of the lease
A signed copy of your Notice
A copy of your complaint
A copy of your proof of proper service on the Defendant
Any other documents to support your claim against the tenant.

If your claim is for the non-payment of rents, be sure and have a list of payments that have been
made by the tenant. Many tenants will try and confuse the issue by producing a cancelled
check and suggesting it was for payment of rent for the month(s) in question. You may find that
this check was actually used for back rental payments. Be organized! You will find that forcible
court is what is commonly called a “high volume” courtroom. There may be thirty or forty cases
on a typical morning court call. Watch the cases that are called before you. You will find that
each judge has his or her own procedures. Try to organize your documents in a way that will
complement the judge’s procedures.
What happens after I am awarded an Order of Possession by the Judge?
The entry of an Order of Possession is not the end of the Forcible Action. Until the tenant is
evicted, your court case has not really accomplished anything. Generally, the judge will enter
the order and “stay execution” for a period of 7 to 14 days. This means that the Order can not
be placed with the Sheriff for eviction for that period of time. After the stay has expired, the
Order of Possession must be given to the Sheriff for service. You need to be available on the
day of eviction; the Sheriff’s department may require you to be present.
Can I do anything to protect my right to evict a tenant, even before he moves in?
Yes. Carefully drafting of your lease can increase your chances of successfully managing your
tenants. Include the crime free addendum in your lease. Make it clear that drug use on the
property will not be tolerated. Include a provision that clearly states that tenants will be held
responsible for the conduct of their guests as well as for their own conduct. This Illinois
Supreme Court has stated that an owner can evict a tenant whose guests violate the leasing
rules. Ensure that the tenant will be responsible for ensuring that anybody in his unit will
conduct themselves in a manner that will not interfere with the neighbor’s peaceful enjoyment of
the premises.
Summary
The eviction process can be involved, but proper documentation, along with a strong lease and
crime free addendum can make this task smoother and more effective. While this may seem
like a daunting task, there are many ways to complete it. There are many attorneys that will
perform evictions quickly and efficiently. If you choose to do it yourself, the clerks at the county
courthouses are helpful and have information packets available. Also, members of the Elgin
Crime Free Housing Unit are also available for assistance should the need arise. However, we
believe that the techniques we have taught will make evictions a rare event.
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ATTACHMENTS AND FORMS
These attachments and sample forms are provided for informational purposes.
You should create your own policies for the benefit of your residents.
You should seek legal review and approval from your attorney.

Attachment A:
Attachment B:
Attachment C:
Attachment D:
Attachment E:
Attachment F:
Attachment G:
Attachment H:

Federal Trade Commission Article Using Consumer Reports: What
Landlords Need to Know
Statement of Rental Policy
Application Criteria
Grounds for Denial Form
The Application Form
Cook County Just Housing Ordinance Amendment
Crime Free Lease Addendum
65 ILCS 5/1-2-1.1 Ordinances Penalizing Tenants Who Contact
Police or Other Emergency Services Prohibited
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ATTACHMENT A

ATTACHMENT B
STATEMENT OF RENTAL POLICY
THIS COMMUNITY WILL NOT DISCRIMINATE AGAINST ANY PERSON BASED ON RACE,
COLOR, RELIGION, SEX, NATIONAL ORIGIN, FAMILIAL STATUS, OR DISABILITY.
RENTAL APPLICATION EVALUATION GUIDELINES:
1. Age Requirement: Lease holder(s) must be 18 years or older. All occupants 18 years or older will
be required to complete an application (even if living with parent or guardian). Co-signers are not
accepted.
 Income Requirement: The gross monthly income of all lease holder(s) will be considered jointly
and must equal
times the rental amount on the apartment. All income must be verifiable.
 Employment Verification: *Lease holder(s) must be currently employed, or provide written
evidence of regular income sufficient to at least
times the rental amount on the apartment, for
the lease term.
 Self Employment: Must provide the previous year’s personal income tax return and the previous
two (2) months personal bank statements as evidence of sufficient income. Persons who hold jobs
that are commission only, or base salary plus commission, or tips, bonuses will be considered self
employed.
 Residency: Up to two (2) years residency history will be reviewed and must exhibit no derogatory
references. Any debt owed to a Concierge property must be paid before lease can be approved.
 Credit Requirements: The credit history will be reviewed and no more that
% of the total
accounts reported can be over 60 days past due, or charged to collection in the past two years.
 Pets: All pets are subject to property policy.
 Application Fee: A $
non-refundable application fee is required per application.
 Criminal History: Certain criminal convictions may disqualify an applicant. An individualized
assessment will be conducted.
This will include person(s) who have received deferred adjudication and/or have not yet satisfied the
probationary period of a deferred adjudication for any of the above mentioned offenses.
ADDENDUM TO THE APPLICATION:
Are you a current illegal abuser of a controlled substance?
Have you ever been convicted of
the illegal use, manufacture, sale or distribution of a controlled substance?
I UNDERSTAND AND ACCEPT THESE QUALIFYING STANDARDS AND HAVE TRUTHFULLY ANSWERED
ALL QUESTIONS. FURTHER, I UNDERSTAND THAT FALSIFICATION OF RENTAL APPLICATION
INFORMATION WILL LEAD TO DENIAL OF RENTAL. __________MANAGEMENT CORPORATION=S
RENTAL POLICIES ARE GUIDELINES, WHICH ENABLE US TO ACCEPT AS PROSPECTIVE RESIDENTS
THOSE INDIVIDUALS WHO ARE CREDITWORTHY AND DO NOT HAVE A DISQUALIFYING CRIMINAL
BACKGROUND. THIS RENTAL POLICY DOES NOT INSURE THAT ALL INDIVIDUALS RESIDING ON OR
VISITING THE PROPERTY CONFORM TO THESE GUIDELINES.

/
Date

Prospective Resident

Prospective Resident

/_ _______
Date

Agent For Owner

/__ _______
Date

/
Prospective Resident

Date

(This sample is provided for informational purposes. You should create your own policies for the benefit of your residents and
employees. You should seek legal review and approval from YOUR attorney.)
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ATTACHMENT C
Application Criteria
All applicants for residency will be processed through a credit-reporting agency. All responsible
parties under 18 years of age or older must complete and sign an application. Unauthorized
occupants are strictly forbidden.
In reviewing the application, all or part of the following areas will be taken into consideration.
1. CREDIT: All credit status for the last 2 years will be checked through the appropriate Credit
Bureau. The credit history must be free of any outstanding debt to previous landlords, and
creditor.
2. RESIDENT/RENTAL HISTORY: The last 2 years resident/rental history is required. All
appropriate phone numbers and addresses, where this information may be VERIFIED, must
appear on the occupancy application. All resident history must be free of rental housing
evictions, skips and all delinquencies.
3. EMPLOYMENT INCOME: Applicants local employment must be verified, including salary
amount. Monthly rent cannot exceed a certain percentage of the gross monthly income.
4. CHECK WRITING HISTORY: Code must be acceptable.
5. CRIMINAL HISTORY: The criminal records of all household members over the age of 18
will be checked and reviewed for felony and misdemeanor offenses. The information
gathered as the result of this check could effect the approval of the application. An
individualized assessment will be conducted.
This community is committed to CRIME-FREE and DRUG-FREE HOUSING. The lease
agreement prohibits criminal activity, including drug related criminal activity on or near our
premises.
(This sample is provided for informational purposes. You should create your own policies for the benefit of your
residents and employees. You should seek legal review and approval from YOUR attorney.)
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ATTACHMENT D
GROUNDS FOR DENIAL
Applicants will be denied if they do not meet the community owner’s screening criteria.
Applicants may be denied for any, and or a combination of any, of the following reasons:
1. Certain criminal convictions may disqualify an applicant. An individualized assessment will
be conducted.
2. History of allowing unauthorized occupant(s) to reside in your apartment/townhouse/home
as evidenced by landlord’s verification(s).
3. History of being an unauthorized occupant on another person’s lease where management
problems, late payments, evictions, skips, or damages occurred as evidenced by landlord’s
verification(s).
4. Poor housekeeping as evidenced by landlord’s verification(s).
5. History of drug abuse as evidenced by landlord’s verification(s).
6. History of paying rent late or poor rental background as evidenced by landlord’s
verification(s) and/or credit report.
7. Derogatory credit report.
8. History of property damage to apartments/townhouse/home or common areas as evidenced
by landlord’s verification(s) and/or credit report.
9. History of lease violations as evidenced by landlord’s verification(s).
10. History of violence and interference with management’s duties and responsibilities as
evidenced by landlord’s verification(s), government or social agency verification(s), police
reports, and/or criminal background checks.
11. No approval code from company used for check writing verification.
Applicants will not be denied on the basis of race, color, religion, national origin, sex,
handicap, or familial status.

_______________________________
Applicant Signature

_________________
Date

_______________________________
Applicant Signature

_________________
Date

(This sample is provided for informational purposes. You should create your own policies for the benefit of
your residents and employees. You should seek legal review and approval from YOUR attorney.)
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ATTACHMENT E
THE APPLICATION FORM
PROPERTY:

APPLICATION FOR RESIDENCY
NAME

SOCIAL SECURITY #______________________

DATE OF BIRTH

PLACE OF BIRTH_________________________________________________

SPOUSES NAME

SOCIAL SECURITY # _____________________

DATE OF BIRTH

PLACE OF BIRTH_________________________________________________

TOTAL NUMBER OF MINORS TO OCCUPY UNIT

LIST AGES__________________________________________

CURRENT ADDRESS

SINCE______________________

CITY

STATE

ZIP

PHONE_________________________

LANDLORDS NAME

PHONE____________________________

PREVIOUS ADDRESS

SINCE_______________________

CITY

STATE

ZIP________________

HAVE YOU EVER BEEN EVICTED OR HAD A FORCIBLE DETAINER FILED AGAINST YOU?

_________________________

REASON_________________________________________________________________________________________________

DRIVERS LICENSE #

STATE

SPOUSES DR.LIC. #

STATE

EXP. DATE_________________
EXP. DATE_________________

VEHICLES - YOU OWN, ARE BUYING, AND/OR WOULD BE PARKING ON THE PROPERTY:____________________________
MAKEMODELYEARCOLOR LICENSE PLATE #EXP. DATESTATE___________________________________________________

EMPLOYER’S NAME

ADDRESS
DATE STARTED

CITY
POSITION

GROSS INCOME

PER___________________________________________________________

SECOND/FORMER

EMPLOYER

ADDRESS
EMPLOYED FROM

PHONE_________________

SUPERVISOR_____________________________

CITY
TO

PHONE_________________

POSITION__________________________________________________

GROSS INCOME

PER

SUPERVISOR_____________________________

Application for Residency - Page 2
SPOUSES EMPLOYER
ADDRESS
DATE STARTED

CITY
POSITION

GROSS INCOME
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ANY ADDITIONAL INCOME - STATE SOURCE AND AMOUNT_____________________________________________________

NAME OF BANK

BRANCH/ADDRESS

TYPE OF ACCOUNT

ACCOUNT NUMBER

_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________

CREDIT REFERENCES:
CREDITORS NAME

TYPE OF ACCOUNT

ACCOUNT NUMBER

MONTHLY PMT.

IN WHOS NAME

_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_________________________________________________________________________________________________

TWO PERSONAL REFERENCES

NAME___________________________________________________________________________________________________
ADDRESS________________________________________________________________________________________________
PHONE__________________________________________________________________________________________________
RELATIONSHIP___________________________________________________________________________________________

All information furnished on this application is to the best of my knowledge, complete and accurate.
Discovery of false or omitted information constitutes grounds for rejection of this application or if discovered
after occupancy it may be grounds for eviction. You or any agent of your choice may verify any and all
information from whatever source you choose. I authorize all persons/or firms named in this application to
freely provide any requested information concerning me and hereby waive all right of action for any
consequence resulting from such information.
I acknowledge payment of $
this application.

Applicant

as a nonrefundable fee for the purpose of processing

________ Date___________

Spouse____________________________________________Date___________
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ATTACHMENT F

ATTACHMENT G
CRIME FREE ADDENDUM TO LEASE AGREEMENT

In consideration of the execution or renewal of a lease of the dwelling unit identified as
[PROPERTY NAME, ADDRESS], unit number, Owner and Resident agree as follows:
1. Resident, any members of the resident's household or a guest or other person under the
resident's control shall not engage in drug-related criminal activity, on or off the said
premises. "Drug-related criminal activity" means the illegal manufacture, sale,
distribution, use, or possession with intent to manufacture, sell, distribute, or use of a
controlled substance (as defined in Section 102 of the Controlled Substance Act (21
U.S.C. 802)).
2. Resident, any member of the resident's household or a guest or other person under the
resident's control shall not engage in any criminal activity that threatens the health,
safety, or right to peaceful enjoyment of the premises by other residents (including
property management staff residing on the premises).
3. Resident, any members of the resident's household or a guest or other person under the
resident's control shall not engage in any criminal activity that threatens the health,
safety, or right to peaceful enjoyment of their residences by persons residing in the
immediate vicinity of the premises.
4. Resident, any members of the resident's household or a guest or other person under the
resident's control shall not engage in any violent criminal activity on or near the
premises. “Violent criminal activity” means criminal activity that has an element the use,
attempted use, or threatened use of physical force against the person or property of
another, or any other offense that is a felony and that, by its nature, involves a
substantial risk that physical force against the person or property of another may be used
in the course of committing the offense (18 U.S.C. 16).
5. Notwithstanding any other provision of this lease addendum, this lease addendum shall
not be interpreted or construed to prohibit the possession and personal use of cannabis
as authorized in the Illinois Compassionate Use of Medical Cannabis Program Act (410
ILCS 130/1, et seq.), as amended, or the Illinois Cannabis Regulation and Tax Act (410
ILCS 705/1-1, et seq.), as amended.
6. Notwithstanding any other provision of this lease addendum, this lease addendum shall
be interpreted and enforced in accordance with Section 5/3-102 of the Illinois Human
Rights Act, as amended (775 ILCS 5/3-102). Without limiting the foregoing, and
notwithstanding any other provision of this lease addendum, an arrest record, as defined
under Section (B-5) of Section 1-103 of the Illinois Human Rights Act, as amended (775
ILCS 1-103(B-5)) shall not be evidence of a violation of this lease addendum. Section (B5) of Section 1-103 of the Illinois Human Rights Act defines “arrest record” as: (1) an
arrest not leading to a conviction; (2) a juvenile record; or (3) criminal history record
information ordered, expunged, sealed, or impounded.
7. Notwithstanding any other provision of this lease addendum, this lease addendum shall
be interpreted and enforced in accordance with Section 1-2-1.5 of the Illinois Municipal
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Code, as amended (65 ILCS 5/1-2-1.5). A resident (tenant) will not be in violation of this
lease addendum and will not be penalized based upon (a) contact made to the police or
other emergency services, if (i) the contact was made with the intent to prevent or
respond to domestic violence or sexual violence; (ii) the intervention or emergency
assistant was needed to respond to or prevent domestic violence or sexual violence; or
(iii) the contact was made by, on behalf of, or otherwise concerns an individual with a
disability and the purpose of the contact was related to that individual's disability; (b) an
incident or incidents of actual or threatened domestic violence or sexual violence against
a resident (tenant), household member, or guest occurring in the rental unit or on the
premises; or (c) criminal activity or a local ordinance violation occurring in the rental
unit or on the premises that is directly relating to domestic violence or sexual violence,
engaged in by a resident (tenant), member of a resident's household, guest, or other
party, and against a resident, household member, guest or other party.
8. A resident who is an innocent party or the victim of a crime, including, but not limited to,
actual or threatened domestic violence or sexual violence, will not be in violation of this
lease addendum. Nothing in this lease addendum prohibits the eviction of the perpetrator
of domestic violence, sexual violence or other criminal activity specified in this lease
addendum. A resident (tenant) is encouraged to report crimes without fear of his/her
status as a resident (tenant).
9. VIOLATION OF THE ABOVE PROVISIONS SHALL BE A MATERIAL AND
IRREPARABLE VIOLATION OF THE LEASE AND GOOD CAUSE FOR
TERMINATION OF TENANCY. A single violation of any of the provisions of this added
addendum shall be deemed a serious violation and a material and irreparable noncompliance. It is understood that a single violation shall be good cause for immediate
termination of the lease. Unless otherwise provided by law, proof of violation shall not
require criminal conviction, but shall be by a preponderance of the evidence.
Notwithstanding the foregoing or any other provision of this lease addendum, and arrest
record, as defined under Section (b-5) of Section 1-103 of the Illinois Human Rights Act,
as amended (775 ILCS 1-103(b-5)) shall not be evidence of a violation of this lease
addendum.
10. In case of conflict between the provisions of this addendum and any other provisions of
the lease, the provisions of the addendum shall govern.
11. This LEASE ADDENDUM is incorporated into the lease executed of renewed this ____
day of _________________, 20______, between Owner and Resident.
Date:
Resident Signature
Date:
Property Manager's Signature
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ATTACHMENT H
65 ILCS 5/1-2-1.5
5/1-2-1.5. Ordinances penalizing tenants who
contact police or other emergency services
prohibited
Effective: November
19, 2015
Currentness
§ 1-2-1.5. Ordinances penalizing tenants who contact police or other emergency services
prohibited.
(a) Definitions. As used in this Section:

“Contact” includes any communication made by a tenant, landlord, guest, neighbor, or other
individual to police or other emergency services.
“Criminal activity” means a violation of the Criminal Code of 2012, of the Cannabis Control Act, of
the Illinois Controlled Substances Act, or of the Methamphetamine Control and Community
Protection Act.
“Disability” means, with respect to a person:
(1) a physical or mental impairment which substantially limits one or more of such person's major
life activities;
(2) a record of having such an impairment; or
(3) being regarded as having such an impairment, but such term does not include current,
illegal use of or addiction to a controlled substance, as defined in the federal Controlled
Substances Act, 21 U.S.C. 802.
“Domestic violence”, “landlord”, “sexual violence”, and “tenant” have the meanings provided under
Section 10 of the Safe Homes Act.
“Dwelling unit” has the meaning provided under subsection (a) of Section 15 of the Landlord
and Tenant Act. “Penalizes” includes, but is not limited to:
(1) assessment of fees or fines;
(2) revocation, suspension, or nonrenewal of any license or permit required for the rental or

occupancy of any dwelling unit;
(3) termination or denial of a subsidized housing contract or housing subsidy; and
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(4) termination or nonrenewal of a residential lease agreement.

“Subsidized housing” has the meaning provided under subsection (a) of Section 9-119 of the Code
of Civil Procedure.
(b) Protection.

(1) No municipality shall enact or enforce an ordinance or regulation that penalizes tenants or
landlords based on:
(A) contact made to police or other emergency services, if (i) the contact was made with the
intent to prevent or respond to domestic violence or sexual violence; (ii) the intervention or
emergency assistance was needed to respond to or prevent domestic violence or sexual
violence; or (iii) the contact was made by, on behalf of, or otherwise concerns an individual
with a disability and the purpose of the contact was related to that individual's disability;
(B) an incident or incidents of actual or threatened domestic violence or sexual violence
against a tenant, household member, or guest occurring in the dwelling unit or on the
premises; or
(C) criminal activity or a local ordinance violation occurring in the dwelling unit or on the
premises that is directly relating to domestic violence or sexual violence, engaged in by a
tenant, member of a tenant's household, guest, or other party, and against a tenant,
household member, guest, or other party.
(2) Nothing with respect to this Section: (A) limits enforcement of Section 15.2 of the
Emergency Telephone System Act, Article 26 of the Criminal Code of 2012, or Article IX of the
Code of Civil Procedure; (B) prohibits municipalities from enacting or enforcing ordinances to
impose penalties on the basis of the underlying criminal activity or a local ordinance violation
not covered by paragraph (1) of subsection (b) of this Section and to the extent otherwise
permitted by existing State and federal law; or (C) limits or prohibits the eviction of or imposition
of penalties against the perpetrator of the domestic violence, sexual violence, or other criminal
activity.
(c) Remedies. If a municipality enacts or enforces an ordinance or regulation against a tenant or

landlord in violation of subsection (b), the tenant or landlord may bring a civil action to seek any
one or more of the following remedies:
(1) an order invalidating the ordinance or regulation to the extent required to bring the ordinance
or regulation into compliance with the requirements of subsection (b);
(2) compensatory damages;
(3) reasonable attorney fees and court costs; or
(4) other equitable relief as the court may deem appropriate and just.
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(d) Home rule. This Section is a denial and limitation of home rule powers and functions under

subsection (g) of Section 6 of Article VII of the Illinois Constitution.
Credits
Laws 1961, p. 576, § 1-2-1.5, added by P.A. 99-441, § 15, eff. Nov. 19, 2015.
65 I.L.C.S. 5/1-2-1.5, IL ST CH 65 § 5/1-2-1.5
Current through P.A. 102-16 of the 2021 Reg. Sess. Some statute sections may be more current,
see credits for details.
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Landlord Training Program
When all else fails…Call us

Senior Patrol Officer Kevin Snow
• 847-289-2682
• snow_k@cityofelgin.org
City of Elgin Public Works
1900 Holmes Rd
Elgin, IL 60123
PERMISSION FORM FOR GRAFFITI REMOVAL OR CONCEALMENT

I, ____________________________________________, declare that I am the owner or
authorized agent of the property at the below listed address:

Property Address: ______________________________________________
Description of Property: □Brick □Painted Brick □Siding □Other__________
Type of Building:

□ Single Family □ Multi-Unit □ Commercial

(If you have additional property’s please utilize the additional address boxes on the back of this sheet.)

I hereby give permission to the City of Elgin, the City’s agent or contractor to enter upon
said property for the purpose of removing or concealing graffiti at said location. I give
permission to the City of Elgin, and the City’s agent or contractor to utilize the means they
determine appropriate to remove or conceal the graffiti at said location. In consideration of
the City removing or concealing the graffiti, I agree to release and hold harmless the City of
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Elgin, its officials, employees, City’s agents, and contractors from any claims for damages
resulting from working on my property. I understand that only the area covered by graffiti
will be worked and not the entire structure. I further understand that none of the individuals
or organizations participating in this activity is responsible for removing or concealing the
graffiti expressly to my satisfaction. I agree that this agreement shall be binding upon my
successors and assigns and shall remain in effect for two years from the date of signing.
Owner/Agent Signature _______________________________

Date __________

Day Phone #:_____________________
*Additional Properties list on the back of this page.
Aaron Neal, Public Services Crew Leader
Phone: 847-697-3160
Property Address: ______________________________________________
Description of Property: □Brick □Painted Brick □Siding □Other__________
Type of Building:

□ Single Family □ Multi-Unit □ Commercial

Property Address: ______________________________________________
Description of Property: □Brick □Painted Brick □Siding □Other__________
Type of Building:

□ Single Family □ Multi-Unit □ Commercial

Property Address: ______________________________________________
Description of Property: □Brick □Painted Brick □Siding □Other__________
Type of Building:

□ Single Family □ Multi-Unit □ Commercial

Property Address: ______________________________________________
Description of Property: □Brick □Painted Brick □Siding □Other__________
Type of Building:

□ Single Family □ Multi-Unit □ Commercial

Elgin Crime Free Multi-Housing Program

34

